
The Online Circle – Internet Marketing.

Using Internet Communications for Business Growth.

The Internet has a wide variety of communications options for businesses to apply. While many people 
are aware of the basics such as web site optimisation, Pay Per Click campaigns, and email marketing 
the real success in using the Internet goes well beyond these basics.

With Internet Marketing the challenges, fundamentally, are two:
1. Knowing all options available to you.
2. Putting the right amount of resource into each.

The Online Circle has developed this simple table to help guide businesses in understanding their Online 
options from a ‘business needs’ perspective rather than a ‘tools’ perspective.

Please note, this is a general guide. The effectiveness can change substantially for some industries, 
markets, products, and target markets.

Marketing 
Objective

Internet Marketing Solution/s Potential Effectiveness

Building 
Awareness

• Pro-active web site 
• Optimised for search engines
• Online surveys
• Viral Marketing
• Jumpstation
• Webinar
• Webcast
• Search Engine Marketing (PPC)
• Online articles (Ezine articles)
• White papers
• Online directories
• Blogging
• Vlog
• Digital Brand Management
• Facebook Forced Invite
• Online Groups
• Social Networks
• Online P.R. 
• Forums
• Klog
• Webring
• Google Maps
• Publish eBooks 
• Image Map
• Inbound links
• Long tail search
• Banner advertising
• Adware
• Piggyback email
• Promotional email

• Very high
• Very high
• Very high
• Very high
• High
• High 
• Medium high
• Medium high
• Medium high
• Medium high
• Medium high
• Medium high 
• Medium high
• Medium high 

• Medium high
• Medium high

• Dependent on target market.
• Medium
• Medium

• Medium 
• Medium
• Medium
• Medium
• Medium
• Medium
• Medium
• Moderate
• Moderate
• Moderate
• Moderate
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Building 
Understanding

• ATOM
• RSS Feeds
• Podcasts
• Webcast
• Webinar
• Online articles (Ezine articles)
• Online surveys 
• Klog
• Newsletters
• Deep links
• eLearning
• An onsite Wiki 
• Blogging

• Very high
• Very high
• Very high
• High
• High
• High
• High
• High
• Medium high 
• Medium high
• Medium
• Medium 
• Moderate

Creating a 
Market 
Position.

• ATOM
• RSS Feeds
• Podcasts
• Klog
• Vlog
• Newsletters
• Jumpstation
• White papers
• Webinars
• An onsite Wiki 
• Personal Online Brand Management
• Live support
• Facebook Forced Invite
• Digital Brand Management
• Webring
• Webcast
• Publish eBooks 
• Blogging
• Online surveys
• eLearning
• Image maps
• Social Networks
• Forums
• Piggyback email
• Digital Brand Management
• Banner advertising

• Very high
• Very high
• Very high
• Very high
• Very high
• Very high
• Very high
• Very high 
• Very high
• Very high
• High
• High
• High
• High
• High 
• High
• High
• High 
• High
• Medium high
• Medium high

• Dependent on target market.
• Medium high
• Moderate
• Low to moderate
• Low to moderate
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Customer 
acquisition

• Pro-active web site 
• Email marketing
• Pay Per Click campaigns
• Co-Registration programs
• An onsite Wiki 
• Long tail search
• Facebook Forced Invite
• Viral Marketing
• Live support
• Jumpstation
• ATOM
• RSS Feeds
• Podcasts
• Piggyback email

• Live support 
• Online Groups
• Inbound links
• Affiliate programs
• Google Maps
• Promotional email
• Klog
• Vlog
• Deep links
• Webinar
• Online directories
• Online surveys
• Webcast
• Banner advertising

• Very high
• Very high
• Very high
• Very high
• High
• High
• High
• High
• High
• High
• High
• High
• Medium high
• Medium high 
• Medium high 
• Medium high 
• Medium high
• Medium high
• Medium
• Medium
• Medium
• Medium
• Medium
• Medium
• Medium
• Medium
• Moderate
• Low to moderate

Customer 
retention

• Email Marketing
• Personal Brand Management
• Live support
• Live support
• Podcasts

• Online surveys Forums
• An onsite Wiki
• eLearning
• Promotional email
• Klog

• Very high
• Very high 
• High
• High
• Medium high
• Medium high 
• Medium
• Medium
• Medium
• Medium
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Increased 
sales from 
existing clients

• White papers
• Extranet
• An onsite Wiki
• Live support
• Email Marketing
• Deep links
• Online surveys 
• Klog
• Webinar
• Webcast
• Podcasts
• ATOM
• RSS feeds
• eLearning

• Very high
• Very high
• High
• High
• Medium high
• Medium high
• Medium 
• Medium
• Medium
• Moderate
• Moderate
• Moderate
• Moderate

• Depends on the product

Referrals from 
existing clients

• Viral Marketing
• Podcasts
• White papers
• ATOM
• RSS Feeds
• Vlog
• Online articles
• Online groups
• Email marketing
• Online surveys
• Jumpstation
• Information rich web site
• Blogging
• Klog
• eLearning
• Facebook Forced Invite
• Personal Brand Management
• Promotional email

• Very high
• High
• Medium high
• Medium high
• Medium high
• Medium high
• Medium high
• Medium
• Medium
• Medium
• Medium
• Medium
• Medium
• Medium
• Medium
• Medium
• Moderate
• Moderate
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